
 
 

 
 

IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER SYSTEM 
Village of Floyd Failed to have an appropriate leveled certified operator for the drinking water system. 

 
Este informe contiene información importante acerca de su agua potable. Haga que alguien lo traduzca para 
usted, o hable con alguien que lo entienda 

 
Our water system recently violated a drinking water requirement. Although this incident was not an emergency, 
as our customers, you have a right to know what happened and we are working towards hiring the appropriate 
certified operator to correct this situation. 

 
New Mexico Regulations require all public water systems to be operated by an appropriate level of certified 
operator. We failed to meet this requirement by the New Mexico Environment Department’s Drinking Water 
Bureau. 

 

What should I do? 

• There is nothing you need to do. You do not need to boil your water or take other corrective actions. 

However, if you have specific health concerns, consult your doctor. 

• If you have a severely compromised immune system, have an infant, are pregnant, or are elderly, you may 
be at increased risk and should seek advice from your health care providers about drinking this water. 
General guidelines on ways to lessen the risk of infection by microbes are available from EPA’s Safe 
Drinking Water Hotline at 1-800-426-4791. 

 

What does this mean? 
This is not an emergency. If it had been, you would have been notified within 24 hours. 

 
What is being done? 

The Village Clerk is currently studying and gaining enough hours so that she can test. We anticipate resolving the 
problem within one year. 
 

For more information, please contact: 
Toni Whitecotton at 575-478-2585 
Village of Floyd, NM3528422 
PO Box 69 
Floyd, NM 88118 

 
 

*Please share this information with all the other people who drink this water, especially those who may not 

have received this notice directly (for example, people in apartments, nursing homes, schools, and businesses). 

You can do this by posting this notice in a public place or distributing copies by hand or mail. * 


